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April/May 2018 MPH Alumni Spotlight – Surabhi Narain, MPH 
 

 
 

Track: Health Education and Promotion 
 

1. What organization will you be working at?  
I will be a Shield Emerging Leader at Blue Shield of California. 
 

2. How did you find your first job after completing the MPH Program?  
I found out about the Shield Emerging Leader Program through a high school classmate of 
mine on LinkedIn. I reached out to my former classmate to learn more about the position, 
organization, and application process. 

 
3. What does your job entail?  

As a Shield Emerging Leader, I will have the opportunity to rotate through different 
business units such as Corporate, Customer Experience, and Health Care Quality and 
Affordability and work on various projects aimed at improving healthcare accessibility and 
affordability for Californians. Through this rotational program, I will also be participating in 
Blue Shield’s leadership development curriculum. My first year will be spent at the HQ in 
San Francisco, and my second year will be spent at the Sacramento Office.  

 
4. What did the application process entail?  

The online application opened up in November 2017 and the deadline was in January 
2018. I first had a phone interview in January, then an in-person interview in February. The 
in-person interview consisted of two 1:1 interviews and a group case study.  
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5. Do you have any advice for students and new grads currently job hunting?  
I highly recommend utilizing LinkedIn and your professional/academic network. I primarily 
used LinkedIn premium and it really helped with the entire job hunt process and networking 
with USC alumni. LinkedIn Premium has many neat features that can help you refine your 
job search and reach out to recruiters and employers. Job hunting can definitely be an 
arduous task, but I advise being persistent and patient. Don’t give up! 
 

6. How did the MPH Program and/or your practicum experience help prepare you for 
your job?  
The MPH program provided me with lots of relevant knowledge and skills. The Health 
Service Delivery Class was especially helpful in understanding health insurance and quality 
improvement efforts. My practicum at the Los Angeles County Department of Mental Health 
was also very helpful in providing me with first-hand experience working on a quality 
improvement project in a specialty care setting.  
 

7. A quote or motto you live by or any inspirational quote that motivates you. 
“We will never have a perfect world, but it’s not romantic or naïve to work toward a better 
one.” - Steven Pinker 
 

You may contact Surabhi at snarain@usc.edu. 
 


